Technical Support for Remote Learners

There is technical support available for our remote learners. If you are in need of assistance
related to technology, please visit http://help.ycdsb.cal/vle/. There are Helpful Documents
available to help you troubleshoot some common problems. If needed, you can request Live
Support Online by clicking on the bubble or you can Submit a Ticket with your concerns. You

can also Reset your Password by clicking on the blue button in the upper right corner.
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If you are receiving the error "The username enfered is invalid” please be certain that you created
your Parent Portal account using the email address the school has on file for you. This would be the
same email you use when receiving school communication, via SchoolMessenger

Please note this website is for technical support only. If you have questions/concemns that are not
technology related, please direct them to your child's teacher.
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Helpful Documents

= Instructions on how to reset password
= Connect your Chromebook to Wi-Fi

» Connect to Wi-Fi on your iPhone, iPad, or
iPod touch

= Aguide to Google Classroom for Students &
Parents/Guardians
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